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Shoshana Zuboff, The age of Surveillance Capitalism (2019)
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Incentives for seeking redress? 
Unfairness in personalized transactions? 
Who is the average consumer? 
Calculation of damages? 



AI, Consumer protection and Mass 
litigation

1) DATA, MARKET PRACTICES AND IMPACT ON 
TRANSACTION DYNAMICS

2) COMPLEX, HIGHLY TECHNICAL LEGAL LANDSCAPE

3) DISRUPTION OF EXISTING LEGAL CATEGORIES

Precontractual 
practices and 

disclosure 
obligations 

Contractual 
design and 
unfairness

Contractual 
integration, 

calculation of  
damages



AI, Consumer protection and Mass 
litigation

1) DATA, MARKET PRACTICES AND IMPACT ON 
TRANSACTION DYNAMICS

2) COMPLEX, HIGHLY TECHNICAL LEGAL LANDSCAPE

3) DISRUPTION OF EXISTING LEGAL CATEGORIES

4) MASS LITIGATION 
AND COURT OVERLOAD

Many + Similar 
cases

In some contexts, 
limited judicial 

discretion

LLMs make it possible to 
ü Classify documents + 
ü Extract information +
ü Learn from case 

patterns+
ü Adopt policy-based 

decisions



Thank you very much for your attention, 
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